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Forewords

Ethiopia stands at the threshold of a
remarkable opportunity, poised to be-
come a premier hub for global busi-
ness services and outsourcing. With
one of the world’s youngest, fastest-
growing, and most ambitious work-
forces, abundant renewable energy,
and rapidly expanding digital infra-
structure, the country is uniquely po-
sitioned to secure its place in the
global digital economy.

The outsourcing sector is more than a
vehicle for investment; it is a catalyst
for creating dignified jobs, empower-
ing women and youth, and accelerat-
ing Ethiopia’s digital and economic
transformation.

The Ethiopian Outsourcing Associ-
ation (EOA) was founded on the con-
viction that Ethiopia can and will be-

come a leading global outsourcing
destination. This vision is already tak-
ing shape: Ethiopian firms are success-
fully serving international clients, local
developers are excelling globally with
their ~ technical  expertise, and
Ethiopia’s strong cost-competitive-
ness is attracting recognition world-
wide. The government has reinforced
this ambition by placing digital trans-
formation and job creation through
outsourcing at the center of the na-
tional agenda.

To fully realise this potential, however,
we must build further on our progress,
strengthening digital infrastructure,
streamlining regulations to promote
innovation and investment, and align-
ing education and training systems

with the rapidly evolving needs of the
global market.

This study, developed through close
collaboration between the Ethiopian
Outsourcing Association and the Ger-
man Outsourcing Association, with
the support of Deutsche Gesellschaft
fir Internationale Zusammenarbeit
(GIZ) offers valuable, data-driven in-
sights into the strengths, opportunit-
ies, and challenges shaping our sector.

We have been working with the
Ethiopian ICT sector since 2022. We
worked together with the Ethiopian
Investment Commission, the Interna-
tional Finance Corporation and the
German Development Agency GIZ in
order to better understand the condi-
tions, the actors and the opportunities
for investments and collaborations
with Ethiopian ICT services firms.

What we found was a rapidly develop-
ing ecosystem, good infrastructure
and sufficient government engage-
ment as well as experienced ICT com-
panies with international clients base
too and ambitious entrepreneurs.

linvite all stakeholders to join usin this
mission. Together, we can build a
thriving outsourcing industry that
serves the world, empowers our
youth, and drives Ethiopia’s prosperity
for generations to come.

Wondwesen Zewdie
Ethiopian Outsourcing
Association, Ethiopia

This market survey is a result of our
work with a group of ICT companies,
entrepreneurs and business man-
agers that we coached and trained in
order to raise competitiveness on in-
ternational markets.

Itis part of a program by the Deutsche
Gesellschaft -~ fur  Internationale
Zusammenarbeit GIZ and reflects on
our findings over the last 2,5 years.

Stephan Fricke, CEO
Deutscher Outsourcing
Verband e.V., Germany
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This comprehensive 2025 ICT Market Re-
port presents an analysis of Ethiopia’s
rapidly evolving Information and Commu-
nications Technology (ICT) sector.

The report results from a collaborative
effort between Ethiopian and German Out-
sourcing Associations, supported by GIZ,
aiming to evaluate the current state, chal-

Executive
Summary

Ethiopia’s digital transformation and out-
sourcing competitiveness.

Key Insights

Rapid Ecosystem Development Fueled
by Government and International Col-

laboration - Since 2022, partnerships with




Diversification of Services: From BPO to
Al and Cloud Computing - While call cen-
ters and traditional BPO services grow
steadily, firms increasingly offer advanced
IT services including Al, machine learning,
cloud computing, cybersecurity, and fin-
tech solutions. This diversification en-
hances Ethiopia’s value proposition as a
versatile outsourcing destination capable
of meeting complex global demands.

Startup Ecosystem Thriving with Gov-
ernment Support and Global Recogni-
tion - With over 1,200 startups mainly con-
centrated in Addis Ababa, sectors such as
fintech, agri-tech, ed-tech, and health-tech
are flourishing. Initiatives like the ICT Park
and E-Startup programs fuel this momen-
tum, placing Ethiopia’s startup ecosystem
among the top 100 worldwide and encour-
aging foreign and local investment.

Challenges ' Remain: Funding, Forex, and
Regulatory Frameworks - Despite advances,
the sector faces notable hurdles including
limited access to investment, foreign ex-
change shortages, and regulatory uncer-
tainties. Addressing these through stream-
lined policies and ecosystem support (incu-
bators, accelerators) is essential to sustain
growth and attract global partnerships.

Strong Export Orientation with Diverse
International Markets - Nearly half of
Ethiopian ICT firms export over 20% of their

services, primarily targeting Europe (94%),
North America (83%), Africa (50%), and the
Middle East (44%). Ethiopia’s multilingual
and culturally diverse workforce enhances
compatibility with international clients, cre-
ating opportunities for scaling exports and
integrating into global value chains.

Methodology
This study is based on three pillars:

1. Our findings from evaluating, training
and coaching Ethiopian ICT companies on
market strategies, marketing, compliance,
and export

2. Desk research citing more than 35
sources (names and links see page 23) from
articles, interviews, and market research

3. Surveying 20 key ICT companies in the
sector for the qualitative analysis.

The study has been conducted as part of
the 2023-2025 ICT Sector Support Program
by Deutsche Gesellschaft fur Internationale
Zusammenarbeit (GIZ) GmbH, that offered
substantial guidance for Ethiopian IT com-
panies and public organizations to ensure
competitiveness- on international markets
and expand international relations.
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5,956,680 inhabitants

SEMERA

DIRREE DHAWAA -
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BAHIR DAR

DIRE DAW;
ASOSA

HARAR JHIGA

ADDIS ABABA
o

GAMBELA

AWASA

AWASA - 577,075
inhabitants

Sources: 1UN prediction for 2025 2 WHO data, https:/datawho.int/countries/231#:~:text=Broad%20Age%20distribu-
tion%200f%20population %25%2019.6%25%2076.2%25%204.2%25 3 Population numbers of cities: Wikipedia

Introduc
tion

Ethiopia stands out as the oldest independ-

ent African country and one of the cradles
of civilisation. From ancient origins that
stretch back to the empire of legendary King
Menelik |, son of the Queen of Sheba and So-
lomon, to the modern era, Ethiopia is a
country with a rich and diverse history
worth exploring.

The Ethiopian Information and Communic-
ations technology (ICT) sector has been
growing rapidly in recent years, propelled
into its lift-off phase by the government's
continuous focus on developing the digital
economy. Currently, theindustry is primarily
focused on expanding its ICT infrastructure.
However, software development and IT ser-
vices follow right behind, particularly web
and mobile app development, software
testing, and IT consulting.

The sector currently contributes 2% to the
country's GDP, which is still below the re-
gional average of 4%, and it even shrank a
bit in 2022 in terms of GDP contribution
(52.9 billion in 2023, down from $3.1 in
2022). It is estimated to bounce back and
grow further from 2023 onwards (ISS-AFI
2023, ITA 2022, World Bank 2021).

Nevertheless, the ICT sector is growing
steadily, but also very differently. At the mo-
ment, the government has prioritised ex-
panding its telecommunications infrastruc-
ture as part of its efforts to modernise the
country's economy and improve access to
information and communication techno-
logy services.

In January 2023, there were over 20.86 mil-
lion internet users in Ethiopia (16.7% of the
population), an increase of 520 thousand
(2.6%) from 2022. And while this does not
seem much in a country of over 120 million,
it is a significant number. Taking into ac-
count that only about half the population
(66.80 million) owns a cellular mobile phone
oranother internet-enabling device, repres-
enting a 17.8% increase compared to the
previous year, or an additional 10 million
more mobile connections.

Thus, the sector is booming, particularly in
telecommunications, which becomes espe-
cially apparent in light of the recent liberal-
isation endeavours of the industry. In 2019,
the Government of Ethiopia (GoE) put out
two new tenders for telecommunications li-
censes, of which one was awarded to a con-
sortium (including Kenyan Safaricom, Voda-
fone & Vodacom, CDC Group, and
Sumimoto Corporation) in 2021, while the

second has been postponed multiple times
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Business Process and IT Services

In terms of BPO (Business Process
Outsourcing), Ethiopia is becoming a popular
destination for call center services, with
several international companies turning to
Ethiopia for their outsourcing needs. The
sector is still relatively small but has produced
some very successful companies, and it is
growing rapidly. In addition, the ITO
(Information technology Outsourcing) and the
KPO (Knowledge Process Outsourcing) sectors
in Ethiopia have experienced a significant
development in recent years. The country has
actively promoted these sectors as part of its
HERA, which led to an expansion and
diversification of service offerings across the
board.

Several niche services have emerged, showing
promising growth in recent years, such as
language services, healthcare outsourcing
(medical transcription and coding), financial
analysis and research, and legal process
outsourcing.

Furthermore, the GoE's infrastructure
developments, particularly telecommuni-
cations, have boosted internet penetration
rates and mobile phone usage, especially in
major urban areas. This growth created
opportunities for startups in sectors like
fintech and e-commerce. These cities have
also implemented several programs to
support the development of technology hubs
and coworking spaces, providing startups

14

with access to essential infrastructure and
resources.

Numerous fields are witnessing increased
entrepreneurial activity, including Ed-, Health-,
Job-, and Agri-Tech, of which the latter holds
particular importance as it synergizes best
with Ethiopia's most sig- nificant economic
sector. Various agri-tech startups have
emerged in recent years, offering a plethora of
applications and services to connect farmers
with markets, financing, and other critical
services across the agricultural value chain,
such as: productivity and farm monitoring,
agricultural inputs, tractor and machinery
access, etc.

Nevertheless, SMEs across the subsectors
often face common obstacles such as:

+ Alack of investment and funding

« A forex crunch that humpers overall
growth

« Regulatory hurdles, a lack of conductive
policies, a stable regulatory framework,
and other business environment
challenges.

+ Limited adequate ecosystem builders such
as incubators and accelerators

« A lack of entrepreneurial experience
(CEPHEUS 2021, JICA 2023).

Ethiopia ICT - 2025 Market Report

Startups

Data from August 2025 estimates over 1,201
startups across Ethiopia. (Tracxn, https://
tracxn.com/d/geographies/ethiopia)

The capital city of Addis Ababa is the central
hub for this activity, with over 300 established
startups and 45 ecosystem builders.

The FinTech sector is particularly strong, with
many startups focusing on payment systems
and financial technology solutions.

Government Support

Initiatives like the ICT Park and the E-Startup
Initiative by the Ministry of Innovation and
Technology (MInT) are actively supporting the
growth of startups.

Growth Trends

The Ethiopian startup ecosystem s
experiencing steady growth and is solidifying
its position within the top 100 globally,
according to the 2023 StartupBlink Global
Startup Ecosystem Index.

Digital Strategy

To remedy these problems, the GoE's Na-
tional Development Plan for 2020-2030 and
the Homegrown Economic Reform Agenda
(HERA) aim to correct the aforementioned
macroeconomic imbalances and structural

Ethiopia ICT - 2025 Market Report
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impediments. Additionally, the Ethiopian
Ministries of Innovation and Technology
(EMIT), the Education (EME), and Commu-
nication and Information Technology (EM-
CIT) have initiated several programs as well as
the Digital Strategy 2025.

All of these initiatives are designed to lever-
age and harness the potential of the ICT
sector, to drive economic growth, job cre-
ation, education, and the development of an
inclusive, knowledge-based, and prosperous
society.

Under the Digital Transformation Strategy
2025, launched in 2020 shortly after the HERA,
the GoE implemented a series of policies and
regulations to create an enabling environment
for digital entrepreneurship and innovation.

The strategy encompasses five priorities:
implementing a digital ID, digital payments, e-
governance, e-commerce, and cybersecurity.
The government has already made progress in
several areas, including completing a pilot for
digital ID and enhancing the interoperability
of digital payment services.

Investment environment

New investment laws have been enacted,
expanding the scope of investment
opportunities. These laws include measures
facilitating private sector and foreign investor
access to e-commerce. Additionally, a

15




I —
ETHIOPIA'S ICT SECTOR

proclamation on e-transaction has been
introduced to address regulatory gaps related
to e-commerce, e-government services, and
other similar activities (CEPHEUS 2021).

A new law (N0.1282/2022) was proclaimed in
December 2022, allowing foreign tech and
fintech companies to invest and participate in
Digital Financial Services (DFS) after obtaining
a license from the Na- tional Bank of Ethiopia
(HoPR 2022).

The Ethiopian government also passed a
Science Technology and Innovation (STI)
policy in 2019 with the goal of accelerating
economic growth. It focuses on driving
innovation and improving  enterprise
competitiveness, increasing access to finance,
investment, and giving incentives for startups,
managing knowledge, and supporting
research and development across the
Ethiopian economy.

Education

The Ethiopian education system has
developed and expanded immensely over the
last decade, especially regarding the country's
digital transformation. Currently, there are 50
public universities hosting more than half a
million students and over 1,600 TVET
(Technical and Vocational Education and
Training) institutes, which are all gradually
taking a strategic shift towards ICT and digital

16

education. The government has recently
launched several education initiatives as part
of the HERA and their "Digital Strategy
Ethiopia 2025" to promote ICT skills and digital
literacy even further.

Among these initiatives, a World Bank-
supported General Education Quality Im-
provement Project focuses on integrating ICT
into education by training over 100,000
teachers and education officials in digital skills.
In addition, the Government and Ethiopian
Higher Education Institutes (HEIs) have made
significant investments to enhance the ICT
infrastructure and launched several education
projects and reforms in 2019, aiming to
improve the overall quality of education in the
country (World Bank 2019).

ICT Graduates

In ICT and digital skills, over 250,000 new
university graduates enter the labor force
every year, of whom around 65% are in STEM
fields and further trainable for ICT-jobs.
Furthermore, the GoE plans to revise ICT
teaching curriculums and integrate digital
literacy in the formal and informal education
system (MoFE 2020).

Ethiopia ICT - 2025 Market Report

Participants

We have surveyed Ethiopian IT companies of
which almost half are operating for 5 to 10
years, nearly a quarter less than 5 years, but
nearly another quarter operate between 15
and 20 years or longer.

This makes the Ethiopian IT sector maturing,
allowing clients to benefit from experienced
tech experts and investors to count on a good
mix of tech talent on the labor market.

Almost all companies operate in the capital or
capital region of Addis Ababa.

Ca. 20% of the companies employ more than
100 people and another 29% between 50 and
100 people. About 12% of the companies
have between 20 and 50 people employed
and ca. 29% between 10 and 30.

About 40% have 1 office, 30% have 2 offices
and about 30% have 3 offices or more. More
than half of the companies have at least 1
international subsidiary, about 46% have no
physical international representation.

How many (41.2%)
offices does
your company (29.4%)
have?

1 Nr.of offices 2

Ethiopia ICT - 2025 Market Report
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When was your company established?

Between Between
2010-2020 2000 and
2010

Before
2000
After 2020

How many people work in your company?

50-100
100+

10-30

(17.6%)

(5.9%)

1(5.9%)

17
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Talent

Growth

Even the majority of the companies are SME’s,
Ethiopian IT companies are growing. The
rapid increase of demand from the domestic
market due to digitization and the
establishment of new businesses as well as
the increase in export of IT services ensure a
steady growth for Ethiopian IT companies.

A large part of the companies (35%) have
hired between 10 and 30 people over the last
12 months, followed by 23,5% of the
companies that hired between 50 and 100
people, 12% 30 and 50 people and another
23% have hired less than 10 people. A small
part hired more than 100 people within the
last 12 months.

How many people have received training over
the past 12 months?

More than
50%

Between
20% and
50% Less than

20%

18

How many people has your company hired over
the past 12 months?

30-50 Less than 10

|

10-30 50-100

Trainings

Training employees has a high importance
among Ethiopian IT-leaders. Almost half of
the compnies say that they trained more than
50% of their staff in the last 12 months, 17%
trained between 20 and 50% and 35% trained
less than 20% of their staff.

Among the trainings, that employees
received are technical trainings, marketing
and management trainings and coachings, as
well as compliance such as GDPR.

Ethiopia ICT - 2025 Market Report

Experience

Most of the developers in Ethiopian IT
companies are with the middle experienced
level of 3-7 years working expereinces. About
18% of the developers are senior level with an
experience of 7 and more years. This will

I
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change over the next three years when a large
portion of the junior developers will reach
more than 3 years expereinces (then middle
level) and a large part of the today middle
level developers will have more than 7 years of
working experiences.

Junior Middle Senior

-

n Less than 20%

Services

Between 20% and 50%

More than 50%

The majority of the  Softwaredevelopment [N 339%

companies offer software

Software products NG 4%

development services Bodyleasing [ 18%

(88,2%), followed by software
products (64%) and cloud
services (47%), HR-services
and IT-infrastructure services
are popular too, with 41%
and 35% of the companies
offering them.

Ethiopia ICT - 2025 Market Report

Customercare || IEG 30%
HRservices [ NENENGG 4%
Finance/Accounting [ 18%
Cloud NG 79
TInfrastructure |GG 35%
other |G 23%

19
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What specific services does your company offer? Nearly 90% of the

companies offer some form
A/ML T 4
Coud NG 7% development, followed by
ERP [ 59% IT consulting, which s
Web / mobile develop. offered by 71% of the
Cybersecurity [ NG 219 companies and application
E-commerce |G 41%
Application develop. |GGG 550
SAP I 24%
Tconsulting [ 712
Automation | NG 4%
Managed workplace | 29%

of web or mobile app

development with 65% of
the companies offering it.
Ethiopian companies
follow current  market
trends by increasingly
focussing on Ai, cloud and
cyber security services.

What other services does your company offer?

BPO Employer of record service and business advisory IT Services Telemarketing, IT support
Research & Re-engineering (Al, GIS, & Aerospace) Digital Transformation Services T Auditing
Training Research and Development SaaS platform Payment Gateway Enterprise software
SMS service Ride hailing software  Recruitment software  Customer service  Virtual Assistant
Custom Software and Platform Development and Support  Digital Marketing and Promotion

Hardware and parts Installation and deplopment of software products Infrastructure related services

The majority of the participating
companies have a revenue Under 100,000 B s
1 0
between 1 and 10 million USD in
_ 100,000 - 250,000 I 7%
2024 (42%), while 25% of the
. 250,000 - 1,000,000 Bl 3%
companies have had a revenue of
1,000,000-10,000000 (GGG /2%
More than 10,000,000 [ INEGEG 25%

What was the last revenue (2024) of your company?

more than 10 million USD.

20 Ethiopia ICT - 2025 Market Report
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Export

While a large number of companies are very export What was the ratio of your revenue
orientatded (47%), the same number of companies  from export markets?

export less than 20% of their services. This makes sense Less than
20%

as the domestic economy is growing rapidly which also

increases the demand for IT and digital services

exponentially.

Larger companies work for the governmnet and public 20- W

sector organizations in an effort to digitize citizen 50%

services, such as citizen ID. Same applies to the private
sector, where companies request web services,
application, cloud and infrastructure services.

. . I more than
Other companies take advantage of their capabilities 50%

to offer very competitive prices on the global market
and export their services.

Almost all companies export or target markets in Europe (94%), followed by the US and Canada
with 83% combined, other African countries with 50% and the Middle-East with 44%. The diverse
society of Ethiopia results in a good compatibility with a lot of different cultures and regions,
which make Ethiopian companies very good players on international markets.

What are your export target markets?

Europe
0
North-America 94%
83% Middle-East
44%
Africa
50%
South-America Australia
289
R 17%
Ethiopia ICT - 2025 Market Report 21
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Software products

What was the ratio of your revenue from

Following global trends many companies invest
software products?

in builduing own software products, which they

then offer on the Ethiopian, regional, but als on more than
50%

the global market. Ca. 41% of the companies
answered that their revenue form software
products exceeds 50%. Though almost 30% say

that their revenue from own software products is

20 -
less then 20% and the same accounts for 50%
companies that say their revenue in this segment

is between 20 and 50%. A mixed picture that is 29.4%
similar to developments we observe e.g. in =

Ukraine.
Less than

20%

Range of sales prices for junior to senior software developers

Ethiopian salaries are among the What's the range of sales prices for software

lowest worldwide. Marketing developers (junior - senior)?
mangers can be paid between 120
and 300 EUR/month. Software

developers can be on a similar level,

12-15USD/h
15-25UsD/h | 23%
25-35UsD/h [l 5%

This depends on the company and 35-55UsD/h Il 5%
the industry. 55+USD/h | 0%

but can slo make significantly more.

The participating companies
reported the following rates they are
offering software developers for
locally and on the global market.

22 Ethiopia ICT - 2025 Market Report
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4 ETHIOPIAN
( OUTSOURCING

s/ ASSOCIATION

The Ethiopian Outsourcing Associ-
ation (EOA) is a non-profit organiza-
tion established in 2010 to promote
the outsourcing industry in Ethiopia.
The EOA has a vision of making
Ethiopia a globally recognized and
competitive outsourcing destination
with these strategic objectives:

+ Influencing the government to
build a conducive business envir-
onment for outsourcing

« Delivering effective specialist
business support to members

« Growing the competence and
capacity of the outsourcing sec-
tor as a whole through effective
networks

«  Promoting Ethiopia globally as
an attractive outsourcing destin-
ation

One of the primary objectives of the
EOA is to enhance Ethiopia's compet-
itiveness as a global services hub.
Through strategic initiatives and part-
nerships, the Association works to-

wards creating a favorable business

The Ethiopian Outsourcing Association

environment, attracting foreign dir-
ect investment, and fostering the
growth of local service providers. The
Association also focuses on talent de-
velopment, aiming to strengthen the
Ethiopian workforce's skills and cap-
abilities to meet the industry's
evolving demands. By nurturing a vi-
brant ecosystem of global services,
the Association contributes

significantly to the country's eco-
nomic diversification, job creation,
and overall socio-economic develop-
ment.

The EOA takes a proactive approach
to ensure the sustainability and con-
tinuous improvement of the out-
sourcing sector in Ethiopia. The Asso-
ciation actively engages in research
and analysis to identify emerging
trends, market opportunities, and po-
tential challenges. By staying abreast
of industry developments, the EOA
can provide valuable insights and
guidance to its members, enabling
them to make informed business de-

Wondwesen Zewdie, President
Phone: +251912501791

Email: info@etoutsourcing.com
Web: www.etoutsourcing.com

cisions and adapt to evolving market
dynamics.

Additionally, the EOA aims to work
closely with educational institutions
and training providers to develop rel-
evant programs and curricula that
equip individuals with the necessary
skills to excel in the global services in-
dustry.

Ethiopia is a compelling outsourcing
destination with a strong value pro-
position for businesses seeking cost-
effective, high-quality services.

The country's value proposition is
built on the following key factors that
make it an attractive choice for out-
sourcing: availability of a massive
number of graduates, affordable tal-
ent, fast-growing telecom sector, bet-
ter overlapping hours with Major out-
sourcers, very short time to rump up
employment, very low attrition rate,
multilingual, and support from the
government.
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ICT-ET has been in operation since
2010 and is registered at the Ministry
of Trade as a non-profit sectoral asso-
ciation. The association's purpose is
to Expose, Engage and Enable the
private sector within the tech in-
dustry in Ethiopia.

The association provides support ser-
vicesto private sector tech companies.
Some of the services it offers include
the Public/Private Sector Forum, ICT
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Expo and Conferences, facilitating in-
novation competitions, Research,
Studies and Policy Proposal, Diaspora
Mentorship Program, and Technology
Innovation series to connect and ex-
pose the Ethiopian tech sectorto com-
panies from outside and vice versa. IC-
TET has more than 80 member
companies.

The association aims to help improve
the development of human resources,

ICT-ET

Yilkal Abate, President
Phone: +251-922-44-77-77
Email: info@ictet.org

Web: www.ictet.org

education, and skill capacity of mem-
ber companies. They would like to in-
vite members and private companies
for the development of ICT and tech.
ICT-ET represents and facilitates ICT
companies' participation in national
dialogue as responsible stakeholders
to provide inputs, and commonly
shared ideas and forward proposals/
policy recommendations to support
the sector.

ease

Ethiopian Association of Startup Ecosystem

The Ethiopian Association for Startup
Ecosystem (EASE) is pivotal in
Ethiopia's burgeoning startup scene.
Our focus is to enable, support, and
promote the growth and success of
startupsacrossa broad range ofindus-
tries. By acting as a conduit for ideas,
innovation, and investment, we are
helping to usher in a new era of eco-
nomic developmentand job creation.
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The Ethiopian Association for Startup Ecosystem
Nebiyou Yirga Wolde, General Manager

As an association, EASE provides a
platform for startups to connect, col-
laborate, and innovate. Our work in-
volves liaising with investors, acceler-
ators, government agencies, and
other stakeholders to create an envir-
onment conducive to startup growth.
We facilitate the sharing of resources,
provide mentorship, and organize
networking events, all while advocat-
ing for policies that encourage innov-
ation and entrepreneurship.

Phone: +251 913044572
Email: nebiyou.yirga@ease.et
Web: www.ease.et

In our commitment to fostering a ro-
bust startup ecosystem, we also re-
cognize the importance of interna-
tional collaboration. As Ethiopia
emerges as a promising destination
for outsourcing, EASE is ready to
bridge the gap between local star-
tups and international investors, buy-
ers, and influencers.
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afiwork

Afriwork, originally Freelance
Ethiopia, was established in 2018 as a
tech company specializing in job
postings. We stand out from compet-
itors by being data-driven. Our plat-
form facilitates seamless communica-
tion between employers and job
seekers, offering an accessible and
cost-effective solution for both. Utiliz-
ing Telegram as our primary platform,
we have over 225K subscribers. Our

Telegram channel provides job list-

Afriwork

Semegn Tadesse, Co-founder and Chief Executive Officer

ings, while our Telegram bot allows
users to apply for jobs, post jobs, and
connect employers with potential
employees.

We are currently developing a website
and mobile application featuring in-
novative elements tailored to the
needs and preferences of our target
audience. Additionally, we have a
freelancing marketplace platform de-
signed to seamlessly connect freelan-

Phone: +251911967525
Email: semegn@afriworket.com
Web: www.afriworket.com

cers with employers seeking to out-
source tasks. Initially, we are focusing
on Ethiopian freelancers, but we plan
to expand our services to Tanzania,
Uganda, and Kenya soon.

We aim to become Africa's leading
job-matching platform, provide an
optimal product for our users, and
foster growth in the freelance mar-
ketplace.

Hahu Jobs

HaHuJobs Primary services are de-
ployments targeting the needs of the
Ethiopian jobseeker, with both online
and assisted models the platform is
tool intended to assist the process of
looking for a job at all levels of em-
ployment.

It features vacancy aggregation and
posting from various sources as well
as enterprises, builds career profiles,
apply for jobs, and subscribe to cus-
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tomized alerts for each user via a
channel of their choice. HaHuJobs
primary also offers standardized clas-
sification of all vacancies both
sourced from HaHulobs enterprise
services and other manual and digital
vacancy platforms.

Our vacancy classification follows a
combination of ILOs ISCO 8 and the
O*Net occupation classification with
modifications to the Ethiopian labor

HaHu Jobs
Web: www.hahu.jobs

market trend. Each vacancy will be
given a four-digit occupation tax-
onomy identification code to determ-
ine it's overall standard requirements
in terms of skill, knowledge, ability,
and expected activities.
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360

GROUND

360Ground, based in Addis Ababa,
Ethiopia, offers state-of-the-art tech
solutions tailored to outsourcing
needs. With over 13 years of experi-
ence, we provide high-quality ser-
vices to private companies, govern-
ment agencies, financial institutions,
and enterprises globally. Our expert-
ise offers Full Stack Software Devel-
opment and Support, including mo-
bile app development, custom
software development, MIS, software

customization, integration, e-learn-
ing, data lakes, web design and devel-
opment, ERP systems, e-commerce,
DevOps, cybersecurity, and Ul/UX
design.

We leverage cutting-edge technolo-
gies and frameworks to deliver scal-
able, robust, and innovative solu-
tions. Our skills span both front-end
and back-end development, includ-
ing popular technology stacks like

A
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360Ground

Biruk Hailu, CEO

Phone: +251911343797
Email: biruk@360ground.com
Web: www.360ground.com

MERN and MEAN, frameworks like
Django, Flask, Spring Boot, ASP.NET,
and cloud platforms such as AWS
and Google Cloud. We develop and
manage technologies that handle
millions of users and facilitate trans-

actions worth millions of dollars.

360Ground is available to engage
with outsourcing partners on a pro-
ject basis or through team augment-
ation.

AFRICOM
— =Nz 2004 — “4‘”&’9‘“

AFRICOM is an IT services company
providing cutting-edge solutions
since 2004, founded by young entre-
preneurs with industry certifications
and years of experience in IT. The firm
is one of the first ISO-certified IT ser-
vices companies in the Horn of Africa.
The company's mission is to revolu-
tionize digital transformation.

The company offers a comprehensive
suite of services to meet the diverse
needs of businesses, including MIS
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AFRICOM Technologies Plc.

Baheru Zeyenu, Chief Executive Officer

consultancy, Software Development,
Business Process Outsourcing (BPO),
Single Window Projects, IT auditing,
Telecom, Banking, Fintech,and E-com-
merce solutions. AFRICOM also offers
various value-added services to help
businesses maximize theirinvestment
in technology. These services include
Talent sourcing, Staff Augmentation,
Managed IT Services, training and sup-
port, project management, and ongo-
ing maintenance and support.

Phone: +251 116 679 207
Email: baheruz@africom.et
Web: www.africom.et

AFRICOM has built a strong reputa-
tion for delivering high-quality ser-
vices, building long-term relation-
ships with clients, and providing the
highest level of service. We are also
strongly devoted to social responsib-
ility and have implemented several
initiatives related to education, star-
tups, women empowerment, dis-
abled & Refugees, Media & journalism,
and environmental sustainability.
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«'EthioDen

Ethiopia and Scandinavia meet in
Ethioden ICT Consultancy, founded in
2021 as a joint venture between
Ethiopian and Icelandic investors.

While still a small company, we have
grown fast, not least because of our
clients' positive experiences working
with us. Our teams are composed of
highly motivated individuals with
good education who are eager to
learn and have shown themselves

fully capable of thinking independ-
ently, making collaboration easier.

Successful outsourcing depends on
total commitment on both sides.
Good communication is vital, and
long-term collaboration rather than
short-term project work is the key to
success for both sides.

We emphasize providing a good
working environment for our staff

Ethioden ICT Consultancy Plc
Brynjolfur Thorvardsson, CEO
Phone: +251 95 286 4987
Email: info@ethioden.com
Web: www.ethioden.com

and ensuring long-term commitment
by paying good salaries and provid-
ing benefits above and beyond what
is common in Ethiopia. Gender equal-
ity is of great importance to us, and
we believe strongly in female em-
powerment and providing meaning-
ful work for our young and well-edu-
cated workforce. We aim to create
maximum value for our clients, staff,

and Ethiopia.

eTech

Ethical, Ethiopian, End-To-End

In 2020, Etech was created to enable
businesses to focus on their core
competencies while we manage their
IT needs with precision and excel-
lence. We pride ourselves on our
commitment to integrity, customer
satisfaction, and continuous im-
provement. By leveraging cutting-
edge technologies and best prac-
tices, we ensure that our clients re-
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Etech S.C.

Estifanos Berhanu, Sr. Chief Marketing and Relationship Officer

ceive the highest level of service and
support.

The company's ITO department cre-
ates connections with different coun-
tries. Currently, the firm mainly tar-
gets American and European
countries by accepting various pro-
jects such as website development,
Mobile App development, Quality As-
surance, DevOps, and Cyber Security

Phone: +251903111109
Email: estifanos.b@etechsc.com
Web: https://etechsc.com/ito/

services where the company works
and provides solutions with native
experts.

This department was conceptualized
a year ago. By participating in the
startup competition organized by
MinT, it was able to introduce itself at
GITEX in Morocco as one of the win-

ners.
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L xcellerent

ETHIOPIA DELIVERY CENTER

Excellerentis a global IT services com-
pany headquartered in Pittsburgh,
with delivery centers in Pittsburgh,
Ethiopia, and India. Founded in 2012,
Excellerent has grown organically
every year since inception and now
has over 200 employees and has 30+
software product company clients.
We work with our clients across the
entire product lifecycle, which in-
cludes new product development,
managed services, migration of leg-
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Excellerent
Melaku Beshah, Country Director
Phone: +25194 011 8743

Web: www.excellerentsolutions.com

acy systems, re-engineering, reverse-
engineering, QA automation, De-
vOps, Big Data and Al/Machine learn-

ing.

Excellerent’s clients come from a
range of verticals/industries such as
financial services, telecom, manufac-
turing, supply chain, distribution,
healthcare, media/entertainment,
and recognition and loyalty. Our cli-

ents include firms such as Walmart

Labs, Caliber Home Loans, Security
Finance, Global Payment Systems, En-
gage2Excel, The Gordian Group,
Xenial, Mylan Labs, Bosch, iHeart Me-
dia, Teletracking, Xenex, Atheon, Di-
gital Guardian, Athene USA, Omni-
Cell, Safaricom Telecommunication
and Ethio Telecom.

NETWORICS

IE Network Solutions, an Ethiopian-
owned IT service provider with over
16 years of experience, is dedicated
to transforming businesses with in-
novation. With 200+ certified profes-
sionals and 200+ successful project
executions, we excel in Enterprise
Network Solutions, Business Automa-
tion and Intelligence, Data Center Fa-
cilities, SaaS, Cybersecurity, System
and Cloud, Smart Infrastructure, and
IT Outsourcing (ITO). Our experience
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IE Network Solutions
Meried Bekele, CEO
Phone: +251944106717

Email: ceo@ienetworksolutions.com
Web: www.ienetworksolutions.com

in the IT sector has empowered us to
deliver superior market solutions,
providing reliable and cost-effective
services that cater to the diverse
needs of our clients.

Our Tech Talent Academy nurtures
the next generation of IT leaders and
feeds trained, disciplined resources to
our ITO business. Guided by a vision
to revolutionize business operations

in Africa and a mission to enhance

lives through disciplined work culture
and systems thinking, we pride
ourselves on a strong work ethic, ex-
treme ownership, and continuous im-
provement. Through our IT Out-
sourcing services, we offer
infrastructure management, applica-
tion development, cybersecurity, and
cloud services. Our commitment to
excellence and customer satisfaction
has established us as a trusted part-
ner in the IT outsourcing market.
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iCog Labs Software Consultancy is a
private research and development-
company founded in 2013 as an inter-
national and outsourcing software-
consultancy with a team of visionary
software professionals dedicated to
advancing the frontier of Al research
and applications and delivering qual-
ity products to customers.

iCog Labs has been working on sev-
eral local projects in collaboration
with stakeholders such as interna-

tional organizations, governmental
bodies, educational institutions, and
technology-focused companies with
clients and partners in the USA, Hong
Kong, Japan, Canada, Sweden, and
Germany. Headquartered in Addis
Ababa, Cog Labs has a team of vision-
ary software professionals dedicated
to advancing the frontier of Al re-
search and delivering quality
products to customers all around the
globe.

iCog Labs

Nardos Berehe, Strategic Advisor

Phone: +251953865778
Email: nardos.brh@gmail.com
Web: www.icog-labs.com

iCog Labs also runs several other local
and international projects that focus
on using Al and technology to tackle
different issues within the country
and provide short-term and long-
term solutions in sectors such as
health, education, unemployment,
and agriculture. iCog carries out its
work in partnership with several in-
ternational organizations.

» % s MEREB

Mereb Dev is a prominent IT out-
sourcing company based in Ethiopia
dedicated to providing developer
outsourcing services globally. Our
name, “Mereb," is derived from the
Ambharic term for “web,” symbolizing
our commitment to utilizing local ex-
pertise to serve the global market.
Our mission is to deliver top-quality
talents while providing comprehens-
ive training to young Ethiopian de-
velopers.
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With a management team that has
extensive international experience
and decades in the IT industry, we are
committed to maintain the highest
standards for the benefits of our cli-
ents. At Mereb, we are dedicated to
delivering world-class developers at
competitive rates to our clients. We
recognize the significance of securing
the right talent for your project, and
our goal is to streamline the process
while making it more cost-effective.

Mereb Dev (DBR Technology PLC)

Dietrich Kanz, Partnerships
Phone: +251991160202
Email: dk@mereb.dev

Web: https://mereb.dev

Our developers have undergone a
comprehensive screening program
that classifies them based on their ex-
pertise, ensuring that we only
provide you with highly skilled pro-
fessionals. Our devs are in the field of
Al, web3, devops, 3D design,fron-
tend/backend developers & mobile
apps.
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MINAB

IT SOoLUTION

Minab IT Solutions is a reputable
technology solutions provider that
was established in Addis Ababa in
2014. We are a leading technology
consulting and cloud platforms de-
velopment firm in Ethiopia. Our port-
folio boasts successful collaborations
with government and international
development  organizations in
Ethiopia, Nigeria, Mali, Morocco,
Ghana, and other countries. Minab
takes excellent pride in its unwaver-
ing commitment to resolving tech-

nical issues, regardless of the effort or
time required. Our proven track re-
cord demonstrates our ability to take
ownership of issue analysis and resol-
ution efforts, ensuring a seamless ex-
perience for our clients.

Our team is comprised of highly
skilled professionals, including full-
stack web and mobile developers,
system solution designers, and busi-
ness experts. We apply cutting-edge
software development methodolo-
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Minab IT Solutions

Phone: +251913998334
Email: info@minabtech.com
Web: www.minabtech.com

gies and technologies with interna-
tional proficiency in using the latest
cloud computing frameworks, hosted
storage, etc., and we uphold quality
assurance values. Automated func-
tional, load, performance, unit, and
security testing are as crucial as the
development process itself. Both the
management and the core team can
demonstrate an outstanding under-
standing of information technology
and processes.

M Mereb
TECHNOLOGIES

Mereb Technologies is a dynamic
technology solutions provider with
offices in Sheridan, Wyoming, USA,
and Addis Ababa, Ethiopia. The com-
pany specializes in software develop-
ment, talent outsourcing, custom
solutions, and IT maintenance and
support, serving clients across di-
verse industries. By combining tech-
nical expertise with innovative ap-
proaches, Mereb  Technologies
delivers scalable, reliable, and cost-
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Mereb Technologies

Liliyan Ibrahim, International Partnerships and Development

effective digital solutions tailored to
meet the unique needs of businesses

With a strong emphasis on quality
and collaboration, the company sup-
ports organizations in building ro-
bust applications, streamlining pro-
cesses, and enhancing customer
experiences. Its outsourcing services
connect clients with skilled profes-
sionals who bring efficiency and
value to projects of any scale. Backed

Phone: +251964741011

Email: Liliyansibrahim@gmail.com

Web: www.mereb.tech

by a global outlook and local pres-
ence, Mereb Technologies is commit-
ted to helping businesses embrace
digital transformation, improve pro-
ductivity, and achieve sustainable
growth.

Through its customer-first philo-
sophy, the company continues to po-
sition itself as a trusted partner for or-
ganizations seeking cutting-edge
technology solutions
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MMCY | TECH

MMCY Tech is an experienced talent
company that provides dedicated re-
sources to help businesses grow and
augment their team. With over 15
years of experience, ourgrowing team
of 500+ professionals work with world-
renowned companies such as CCl, Mc-
Donald’s, INTERNOVA, and more.

Our mission is to provide excellent
service and cost-effective resources

that take your business to the next
level-fostering change, inspiring
efficiencies, and resolving issues that
may have been holding you back. We
provide Call center agents, Level 1 IT
Technicians, and Software De-
velopers. As a trusted certified Cvent
partner, we also offer Cvent support,
including Flex, Cvent Attendee Hub,
CrowdCompass, and Live Event Sup-
port for virtual events.

MMCY Tech

Tadius Tefera, CTO

Phone: +1-212-293-4400

Email: reachus@mmcytech.com
Web: www.mmcytech.com

Our clients trust us for our expertise,
cost efficiency, and rapid delivery. But
above all, we connect them with tal-
ented people that meet their busi-
ness targets and grow their revenue.

When you do business with us, we are
more than your partners. We are an
extension of your team. So let us take
your business to new heights!

Net & Com PLC / Bekes Group

TR&D

GROUP

R&D Group is a private limited com-
pany committed to empowering
businesses to enhance efficiency and
overall performance through a com-
prehensive range of outsourcing ser-
vices, management training, busi-
ness development, and consulting
solutions. With a global vision, R&D
has emerged as a pioneering organ-
ization in Ethiopia, capable of col-
lecting, analysing, and developing
data and ICT systems/software to
serve clients worldwide.

R&D Group
Phone: +251911234928

Email: wondwesen@randdethiopia.com

R&D has built a strong reputation by
recruiting, training, and employing
over 1000 young graduates skilled in
data analysis and software develop-
ment. Additionally, R&D has estab-
lished itself as a leading HR out-
sourcing firm in Ethiopia, serving as
the employer of record for more than
100 executives and senior manage-
ment professionals of global firms
operating within Ethiopia.

Web: www.randdethiopia.com

Through its expertise in data analysis,
software development, HR out-
sourcing, and other critical domains,
R&D Group remains at the forefront
of the industry, poised to meet the
evolving needs of businesses. With an
unwavering dedication to providing
exceptional services, R&D Group is a
trusted partner for organizations
seeking to optimize their operations,
leverage data insights, and achieve
their strategic objectives.

List of other Ethiopian ICT companies

N Mesfin Bekele Abshiro, Managing Director and CTO Company Website URL Company Website URL
Phone: +251911200564 Bilih Digital www.bilih.digital SciTech Valley www.scitechvalley.com
NIT AND COM PL.C Email: mbekele@bekdesgroup.com ) ) .
INFORMATION TECHNOLOGY CENTHIR Potomac Outreach www.potomacoutreach.com Alpha IT Solution www.alphaitsolution.com
Web: www.netandcomet.com
FenanPay www.fenanpay.com eHealth IT Services www.orbithealth.co
Weyra Tech www.weytech.et ZalaTech www.zalatechs.com
Net & Com PLC Information Technology solutions to different verticals such as sends engineers for training abroad ThePlus Technologies www.theplus-tech.et Arise Technology
Center, a private limited company, is Government, Non-Government, Finan- and invites international partners to RCNDC www.rcndc.com BeSingularity www.besingularity.com
part of Group Company Bekdes Group cial Services (banks and Insurance), train and support them in the mainten- Okta Technology www.oktatechnology.com Elihu IT Solutions www.elihutech.com

and was established in 1997. Net & Com
is widely involved in Information Tech-
nology solutions, specifically Intelligent
Infrastructure, Software Solutions, Se-
curity Solutions, Learning Management
Systems, Consultancy as well as Profes-
sional Services, through direct commu-
nication or reliable partners to deploy
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telecommunication, education and
healthcare.

Net & Com specializes in providing
technical support for hardware and
software and has a fully equipped
workshop with qualified personnel. To
enhance customer service, Net & Com

ance and setup of various equipment.
This enables us to provide technical
support for all types of information
technology products. We are a partner
with Imperva, Checkpoint, Microfo-
cus(now it is OpenText), Microsoft,
Fortinet, and more vendors.
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Nedamco Africa

Kuraz Technologies

Kazana Group www.kazangroup.com Zowi Tech

Excellerent www.excellerentsolutions.com Infomoby / Africa118
Gebeya Inc. www.gebeya.com

CCl Global www.cciglobal.com Dunyatech Technology
Ablaze Labs www.ablazelabs.com
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www.nedamcoafrica.com

www.kuraztech.com

Reboot Consult

WideTech IT Solution

www.rebootconsult.com
www.witsoln.com
www.zowitech.com

www.africal18.com

Brana Software Solution ~ www.branass.com

www.dunyatech.com
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More information, advisory and services at:

Ethiopian Outsourcing Association: www.etoutsourcing.com
ICT Ethiopia Prospect and Investor Info Service: www.ict-ethiopia.com

ETHIOPIAN i i i
( ORI G OVOU'IsouncIIIG A collaboration of EtthpI?n and Ge.rm'an
ASSOCIATION ASSOCIATION Outsourcing Association



